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Capabillity Statement www.dt- trok com

DT-Trak Consulting, Inc. (DT-Trak) is an Indian-owned and operated
Small Business Association (SBA)-certified small business, providing
nationwide Revenue Cycle Management (RCM) services since 2002
including medical coding, claims approval, aged claim and denials
management and provider education. Our staff is comprised of
experienced, credentialed professionals with extensive experience in
Tribal and IHS specific coding and reimbursement guidelines, specifically
in the Navajo, Albuquerque and Billings Area for 12+ years using RPMS
and numerous other EHR’s. Our Mission is to provide the highest quality
revenue cycle management services at the most competitive price,

through supportive partnerships with each client we serve. CAGE: 3HXH3 | DUNS: 119607559 | Phone: (877) 858-5307

Company Snapshot

Director of Business Development: Natalie Bertsch
‘&' Phone: (877) 858-5307
@ E-Mail: information@dt-trak.com
#® Address: 210 N. Broadway
Miller, SD 57362
Work Area: Nationwide
GSA Schedule: GS-23F-0408P
Socio-Economic Status:
v Native American Owned Small Business
v~ Minority Owned Small Business 8(a) Certified

Federal Past Performance

Indian Health Service

# of Contracting Actions: 1,939

Working w/ IHS Since: 2002

Details on FPDS.gov: |HS Contracting History

Revenue Cycle Management (RCM)

v 518210 (Data Processing, Hosting and
Related Services)

v 541219 (Other Accounting Services)

v 541211 (Offices of Certified Public
Accountants)

v 524292 (Third Party Administration of
Insurance and Pension Funds)

v 541214 (Payroll Services)

v 541519 (Other Computer Related
Services)

v 541611 (Administrative Management and ‘
General Management Consulting
Services)

v 541990 (All Other Professional, Scientific
and Technical Services)

v 561410 (Document Preparation Services)

] IHS Areas Served:
v w (Offices of All Othef ) v Portland Area (7+ Years) v Nashville Area (5+ Years)
Miscellaneous Health Practitioners) v Great Plains Area (15+Years) v Navajo Area (3 Years)
v Class Code R (Support Services - Prof, v Billings Area (10+ Years) v Phoenix Area (10+ Years)

- Compliance Audits
Admin, Mgmt) v Albuquerque Area (5+Years) v California Area (5+ Years)

The DT-Trak Difference Tr|bc:1| Past Performance

DT-Trak has developed a suite of proprietary technologies that enable Alaska
us to manage tasks faster, with more accuracy with data mining Tribal Org.: Bristol Bay Area Health Corp.

capabilities. Service Length: 12 Years

DT-Traker Dashboard: patent-pending, used for coding, billing and/or accounts
receivable assigned tasks and is compatible with any EHR. This metrics and Arizona
analytics claims management tool streamlines the workflow and tracking “ Tribal Org.: Fort Defiance Indian Hospital

processes, as well as providing up-to-the-minute reports with full color charts. _:/ / _ San Carlos Apache Health Care
Th|.s.real-t|me access can be tailored to match the protocols and needs of each g Service Length: 10 Years

facility.

AutoMate AR: our Claims Status and Denials Management Tool (automated) o California

that includes automated processes to streamline collections activity. Tribal Org.: CRIHB (14 Facilities)

DT-Capture: An insurance eligibility verification and discovery tool is included to Lake County Tribal Health
capture more billable claims with less denials. The results are less staff needed Shingle Springs Health & Wellness
to increase capacity, with better, more accurate and faster returns on your AR. Service Length: 5 Years
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